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Device Lifecycle
Management — Simplified

Streamline mobile device management with Abe360

Although business-critical devices are built to reduce operating costs and improve
productivity, device downtime will cost your organization loss of visibility into
operations, lost revenue and ultimately lead to a negative client experience.

IT organizations are tasked with deploying tools and processes to gather device
information, monitor various aspects of the devices health and forecast problems
before they occur. This includes time-consuming and costly tasks that take
valuable IT resources away from business-critical needs.

Abe360 is an extension of your IT department. By standardizing your enterprise
mobility infrastructure, and empowering your team with additional tools, they can
focus on business-critical activities. Abe360 offers:

+ Dedicated skilled resources

« Access to certified engineers who configure mobile environments every day
- Standardized device delivery

« User-friendly client portal with actionable reporting

« Order tracking

« RMA processing

- Standardized device lifecycle

One platform for all devices

From deployment to application management, custom reporting and
beyond, Abe360 enables full control of all of your devices — printers,
scanners, mobile computers and more.

Abe360 is designed for organizations with:

Over-tasked IT resources

« 20 — 50,000+ devices

Multiple locations: warehouse/
manufacturing, in the field, work from
home, etc.

« Multiple device types (mobile devices,

tablets, printers, etc.)




Empower your IT team with one
management interface for all applications.

Abe360's standardized Enterprise Mobile Management (EMM) platform is
designed to optimize your organization's complex technology needs, reduce
operator downtime and product distribution delays.

Support Matrix

- Standard, flexible document with defined steps
« First call resolution

- Eliminate unrelated questions

- Reduce operator downtime

Change Controls

« Pro-active communication

- Maintain production integrity

- Allow for proper resource allocation

Support Cadence

« Alignment with changes
- Device OS optimization
« EMM server updates

- Application updates

With Abe360, you finally get the opportunity to work with technology the way
it was intended. From complex systems to daily print management needs,
Abe360 delivers specific solutions to meet growing technology needs and
reduce your TCO.

Let’s start with a free 10-minute conversation.

We can learn about your specific environment and needs and
you can learn about our process and Abe360. If it’s a fit, we’ll

set up a in depth strategy session with key stakeholders.

Contact us today

AbeTech
12560 Fletcher Lane
Suite 100

About AbeTech

AbeTech is a premium systems
integrator of supply chain automation
and inventory management systems.
We increase productivity by helping you
standardize, consolidate and optimize
your data collection infrastructure.

AbeTech is recognized as a premier
business partner by various distributors
and has remained strong in its mission
of being America’s chosen Supply
Chain and Logistics Solution Provider.
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https://www.abetech.com/solutions/abe360-technical-brief

